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were entered by computer into an electronic form or template listing each of the data elements for that condition. These forms were provided by
the data vendor with which the hospital had contracted to transmit its quality data to CMS. The vendors also assisted the hospitals in checking that
the data were successfully received by CMS. Finally, the hospitals sent copies of the medical records of a selected sample of patients to a CMS
contractor that used those records to validate the accuracy of the quality data submitted by the hospital. Figure 1: Six Basic Steps for Hospitals
Collecting and Submitting Quality Data http: 4. Transmit 5. R eview 1. Identify 2. Locate 3. Determine 6. Supply the patients needed appropriate data
to CM S. reports to copies of for whom information value for ensure selected q uality data in the each data acceptance medical should be medical
element. of data by records to submitted. record. CM S. CM S for data validation. Source: GAO. N ote: Patient information may be obtained from
either electronic or paper records. Specifically, the six steps, which are summarized for each case study hospital in appendix Ill, table 2, were as
follows: Step 1: Identify patients - The first step was to identify the patients for whom the hospitals needed to submit quality data to CMS. Staff at
three case study hospitals identified these patients using information on...
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